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Embarcadero Station 
Survey 
October 28 - November 7, 2014 

Embarcadero Station 
Improvement Study 

Survey Results 
October 28 – November 7, 2014 



Powered by 

Date Created: November 10, 2014 

2851 
Total Responses 

Complete Responses: 2221 
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Q1: 1. How often do you use this station? 
Answered: 2,840    Skipped: 11 
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Q1: 1. How often do you use this station? 
Answered: 2,840    Skipped: 11 
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Q2: 2. When do you usually use this station? (check all that apply) 
Answered: 2,839    Skipped: 12 
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Q2: 2. When do you usually use this station? (check all that apply) 
Answered: 2,839    Skipped: 12 
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Q3: 3. Why do you usually use this station? 
Answered: 2,832    Skipped: 19 
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Q3: 3. Why do you usually use this station? 
Answered: 2,832    Skipped: 19 
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Q4: ...3.a) which of these best describes your working hours, or the times 
you have to be at work? 
Answered: 2,363    Skipped: 488 
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Q4: ...3.a) which of these best describes your working hours, or the times 
you have to be at work? 
Answered: 2,363    Skipped: 488 
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Q5: 4. How often do you transfer between BART and underground Muni 
Metro trains at Embarcadero? 
Answered: 2,787    Skipped: 64 
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Q5: 4. How often do you transfer between BART and underground Muni 
Metro trains at Embarcadero? 
Answered: 2,787    Skipped: 64 
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Q6: …when getting OFF BART and exiting the station? (check all that 
apply) 
Answered: 2,617    Skipped: 234 
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Q6: …when getting OFF BART and exiting the station? (check all that 
apply) 
Answered: 2,617    Skipped: 234 
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Q7: ...when entering the station to get ON BART? (check all that apply) 
Answered: 2,181    Skipped: 670 



Powered by 

Q7: ...when entering the station to get ON BART? (check all that apply) 
Answered: 2,181    Skipped: 670 
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Q8: Station Environment (please choose your top three) 
Answered: 2,677    Skipped: 174 
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Q8: Station Environment (please choose your top three) 
Answered: 2,677    Skipped: 174 
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Q9: Station Access (please choose your top three) 
Answered: 2,639    Skipped: 212 
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Q9: Station Access (please choose your top three) 
Answered: 2,639    Skipped: 212 
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Q10: Capacity Improvements (please choose your top three) 
Answered: 2,592    Skipped: 259 
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Q10: Capacity Improvements (please choose your top three) 
Answered: 2,592    Skipped: 259 
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